Nicholas Graybeal

Huntington, WV
nickgraybeal@icloud.com
+1412 313 7408

Creative, Innovative, Technical, Musical, Mindful

Work Experience

Freelance AV Technician
AV HERO, Inc. - Remote
May 2021 to Present

Survey, Install, and Service for A/v systems.
Installing speakers permanently in ceilings/on walls
Installing microphones on tables, in ceiling, on walls
installing cameras on walls

Wiring and testing peripherals

Pulling cable

terminating cat6

Post Production Editor
Self-Employed
January 2015 to Present

* Removing unwanted sound(wind noise, clicks, pops, background noise
* meeting broadcast standard LUFS and peaks

* Making audio clear and intelligible

* Implementing clients need, and general vibe of their existing brand

A/V Specialist
String Theory Sound - Remote
January 2013 to Present

Conference equipment

* Site Survey

* interface with stakeholders for design choices

* Equipment Installation: cable pulling, dressing cable, verifying connections
» Troubleshooting existing installation

* Provisioning equipment

* tuning microphone and speaker systems (DSP)

» products include: Logi (rally), Cisco, Neat, Zoom Rooms, Cisco, Shure,



Live Entertainment

* Mixing Audio/video

* preparing microphones

» creating equipment lists and quotes

* wiring and operating multiple projectors and video displays
* programming focusing and operating lighting equipment

Recorded Media

* removing unwanted noise from recordings

* mixing audio sources

* leveling and normalizing to broadcast standards
* Music composition

* Monitor Mixing

Sound Engineer
The Delancey (the DL) - New York, NY
April 2022 to December 2022

Multi Story Complex with AV on each floor

* Setting up for one-offs,

* Mixing FoH and monitors for bands

* Troubleshooting D] set-ups,

* managing the needs of three separate floors

* Utilizing digital signage as needed to create a sense of continuity and branding
* Keeping things on time

* keeping the vibe dynamic and interesting for our guests

Tech Director
The Porch NYC - Harlem, NY
October 2021 to March 2022

helping to create shelves and Bar for the venue before it's opening
Supporting the dinner service for a new restaurant by making sure the music Events run smoothy
Assisting in the Dinnner service itself

Left due to closure for restructuring

Measure and Install Professional
The Shade Store - New York, NY
May 2021 to October 2021

Measuring and installing for custom window treatments
Providing Expert knowledge of our projects.

Customer Service

Repair

Home automation setup

Technical support of existing window treatments



Jack of all trades
Eris Evolution, LLC - New York, NY
August 2019 to August 2021

Stage construction
Client Tours
Wiring

Floor intallation
Sink installation
Trim

Painting

Jack of All Trades
Funhouse Theatres Inc. - Millvale, PA
March 2017 to March 2020

* Sound Engineer

» Cook

* Cleaning

e Load in

* Barista

e Construction laborer

Sound Engineer and Cook
Hambone's Bar & Grill - Pittsburgh, PA
March 2017 to March 2020

e cook
* Sound engineer
* Server

Technical Support Analyst
Verizon fios - Pittsburgh, PA
September 2016 to March 2017

Call Center

Technical support
Customer Service
Solution based Sales
TCP/IP troubleshooting
Coax Troubleshooting
Hunt Groups

POTS Troubleshooting
Detecting Outages
Dispatching
Documentation

Self install assistance
Troubleshooting

Customer Service Associate
TeleTech - Morgantown, WV



August 2015 to September 2016

Customer Service

Payment processing

Account Research

Promoting Self Service

Reducing Frequent callers through a holistic problem solving approach.
Top Performer

Server/Sound Engineer
Huntington Ale House - Huntington, WV
August 2014 to August 2015

* Sound engineer
e Server
e Event Host

Customer Service Associate/ Technical Support
Amazon - Huntington, WV
January 2012 to December 2014

Customer Service

Technical support

Order Support

Device troubleshooting

Returns

Processing Refunds

Account Research

Sunmitting Trouble-tickets, contributing valuable information for problem solving as well as
workarounds.

Staying up to date with known issues.
Documentation

Pilot Projects:

Chat based service

"mayday" Video-call based Tech support

Education

College Degree in Music
Marshall University
January 2011 to December 2017

Skills

* ADR Recording
Shure
Construction



Links

http://www.linkedin.com/in/nicholas-

Certifications and Licenses

Avixa Certified Technologist
Present


http://www.linkedin.com/in/nicholas-

